SERVICE HOTLINE

REFERENCE NUMBER: 186/2015
30 November 2015

LIVE CONNECTIVITY TEST (LCON) & COLOCATION CHANGE REQUEST FREEZE
PERIOD FOR 2015/2016

Clients are advised that the last Live Connectivity Test (LCON) and Colocation
change request slot for the year will take place on Thursday, 10 December 2015.

Enablement and Colocation Services Order Form (CSOF) requests will continue as
per current process.

LCON and Colocation change request slots will resume from 7 January 2016.
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